
KEY FUNCTIONAL DIFFERENTIATORS 
SuiteSuccess like capabilities – 
Intacct o�ers no specific industry 
leading practices–instead relying 
on partners to tailor its 
one-size-fits-all-industries-solution. 

Intacct only provides customer 
support from 6am-6pm PT and 
has a limited account 
management organization.

NetSuite Support Services 
provides 24x7 Worldwide 
coverage to support global teams 
and ensure our customers are 
never without assistance. 
Dedicated Support, Administration 
and Technical Account 
Management o�erings available.  

Customization/Flexibility – Intacct o�ers 
limited workflow, form customization, and 
a small marketplace. NetSuite o�ers an 
intuitive graphical workflow, easy form 
customizations, and a large partner 
ecosystem of ready to use solutions. 
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FROM A FORMER INTACCT USER, 
NOW NETSUITE CUSTOMER:

"We were driven by the mandate to 
make the accounting function more 
e�cient. We had to add on additional 
modules which couldn't provide proper 
reports and caused a lot of 
headaches…there was a lot of confusion 
and manual processes which took time 
and additional resources to fix.” 

"NetSuite allowed us to easily customize 
everything to meet our needs while 
being equipped to handle the future. 
We've completely moved o� of using 
any Excel spreadsheets, invoicing has 
been automated, all of our systems 
have been integrated, and we can now 
access data a lot faster." 


